USSI

Project Overview:
Market Segment: Retail

Number of Sites: 75,000

Contract Duration: November 2001
to present

Project Scope:

USSI installs and provides technical support,
maintenance and repair for a national
provider of VSAT networks. The networks aid
in the transmission of data from point of sale
terminals and other retail communication
devices.

Service Offering:

Services include troubleshooting, installation,
and service of on-site equipment to ensure
information is transmitted and received as
required by the retailer’s network.

Customer Overview:

The client is a pioneer in providing
broadband satellite networks for a variety
of customers including government,
consumers, small business, and enterprise
organizations. The company has facilities
located in seventeen countries.

End User Overview:

The systems allow the end user to transmit
and receive data for a multitude of industries
including financial institutions, gas stations,
department stores, and many others.

X Project Profile

USSI provides technical support for a
national provider of VSAT networks.

Type: Retail

The Final Product:

What does the system do?

The earth station units range from .98 to 1.8
meter antennas. The equipment is used to
transmit and receive customer data via the
end user’s equipment. The end user’s system
includes point of sale equipment and data
transmission devices.

Summary:

The services provided are of the utmost
importance to ensure all necessary data is
transmitted real-time in a consistent and
efficient manner.

About USSI:

USSI provides field maintenance and system
integration for multiple technology markets
including commercial communication
systems, government weather, consumer
sites, digital media and broadcast host
locations.
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